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Che����ak�   Fro�   Hom�   
 
The   Highlights    
We   are   so   very   excited   to   share   a   fantastic   new   way   to   shop   from   home!   Forget   about   impersonal   online   shopping   -   this  
is   a   completely   different   experience.    This   is   the   best   of   high-tech   &   high-touch.    We’ve   come   up   with   an   exclusive  
personal   shopping   adventure   where   all   the   sizes   and   styles   that   are   right   for   YOU   are   hand-selected.   Then   we   walk   you  

through   a   virtual   fitting   room   experience,   taking   the   time   to   discuss   your  
personal   likes   &   preferences   and   to   explain   about   fabrics,   sizing   and  
even   how   an   item   feels.   We   are   completely   "hands-on"    and   are  
available   to   answer   any   and   all   questions   you   may   have.   
 
It's   like   hiring   a   five-star   chef   to   plan,   grocery   shop,   and   prepare  
amazing   meals   for   you…   but   our   service   is   free!   This   is   the   future  
of   shopping   &   we   can't   wait   to   show   you   how   it   works.  
 

#1    REWARD   FOR   KEEPING   YOUR   PURCHASES :  
As   a   special   welcome   to   shopping   "Cheesecake   From   Home"   our  
customers   receive   an    EXCLUSIVE   STORE   CREDIT    REWARD    when  
you   choose   to   keep   your   purchase   as   a   final   sale.    Please   email   us   at  
Cheesecakefromhome@gmail.com   within   3   days   of   receiving   your  
purchase   if   you   are   choosing   to   keep   your   item(s)   to   be   able   to   receive  
this   special   reward.   Once   you   have   indicated   through   email   that   you  
have   made   this   choice,    we   will   issue   you   an   in   store   credit    to   be   used  
towards   future   purchases   when   we   reopen.    This   reward   is   considered   a  
discount   and   cannot   be   combined   with   any   other   sale   or   promotion.   All  
discounted   sales   are   final.  
 

#2    RETURNS :  
Of   course,   we   always   want   you   to   love   everything,   but   sometimes   it   just   doesn’t   work.   If   you   need   to   return,   notify   us   by  
email   at   Cheesecakefromhomereturns@gmail   for   a   refund   to   your   original   form   of   payment   minus    10%    restocking   fees.  
You   have   10   days   to   return   these   items   back   to   us.    If   we   have   shipped   your   purchase   to   you,   please   be   aware   that  
shipping   costs   are   non-refundable.   
 

#3    STORE   CREDIT   &   EXCHANGE :  
You   may   select   to   receive   an   in-store   credit   or   exchange   your   item.   There   is   no   restocking   fee   on   in-store   credits   or  
exchanges.   Please   send   us   an   email   to   Cheesecakefromhomereturns@gmail   and   let   us   know   if   you   will   be   returning   for  
in-store   credit,   or   if   you   just   need   to   exchange.   You   have   10   days   from   receiving   your   items,   to   return   them   to   the   store.  
 

#3    ACCEPTABLE   RETURNS :  
We   take   great   care   when   selecting   &   packing   your   purchases   so   please   be   advised:   Your   item   must   be   unwashed,  
unworn   and   in   new   condition   with   all   tags   attached.   Be   conscious   of   makeup   and   deodorant   when   trying   on   items.  
Cheesecake   reserves   the   right   to   deny   any   return,   not   in   the   original   condition.  
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